
STUDIETUR 
Inspiration til Det Nye JMC  
 
San Francisco 12.-14. november 2014 
El Camino Hospital & Eden Medical Center 

 



 
 
DELTAGERE  Centerdirektør     
FRA   Kurt Stig Jensen   
JULIANE MARIE CENTRET 
   Projektdirektør     
   Bent Ottesen 
 
   Projektmedarbejder 
   Caroline Sofie Clemmesen 
 
    
   
   



Baggrundsinformation om  
El Camino Hospital 
- hvad kan du forvente at se… 



El Camino Hospital – The Hospital of Silicon Valley 
 El Camino Hospital Mountain View –Most technologyically advanced hospital - by KMD Architects 

El Camino Hospital Mountain View is a 395-bed hospital located in the heart of Silicon Valley. Consistently ranked as one of 
the leading hospitals in the area, we are distinguished by our high-caliber staff and affiliated physicians, our comprehensive 
and innovative services, and a long history of community service. And as we claim the title of "The Hospital of Silicon Valley," 
we strive to take advantage of the latest, proven healthcare technologies to better care for the people we serve.  
 
As an independent, nonprofit organization, we answer to our community, not corporate stakeholders. This leaves us free to 
keep investing--and reinvesting in the care of our patients. Our innovations include the first electronic medical records 
system, the first Women’s Hospital in Northern California, the Genomic Medicine Institute, and the Center for Technology 
Integration, which serves as a liaison between the hospital and the makers of new medical devices and technologies.  
 
Our state-of-the-art hospital building's innovative design allows us to pioneer new approaches to patient care, comfort, 
safety, and convenience. Constructed over a four-year period, the new building was completed on time and on budget, and it 
is one of the first new hospitals in California to meet stringent requirements for seismic safety. 
 
 

 



El Camino Hospital – The Hospital of Silicon Valley 
  

 
 

 



El Camino Hospital – The Hospital of Silicon Valley 
 Our Ambition 

We strive to provide superlative care by focusing on patients’ needs, rather than on shareholders’ demands, and by 
incorporating the latest, proven medical technology and attracting the best medical staff and affiliated physicians. 

Strategy 

Patient Services 

El Camino Hospital’s philosophy is based on the simple idea that freedom creates opportunity. As an independent, non-profit 
hospital, we answer to our colleagues and community rather than to a group of corporate stakeholders. This leaves us free to 
keep investing in the health of our patients. Our culture goes beyond a can-do attitude; we believe we can always do better. 
At El Camino Hospital, ideas are conceived, considered, processed, planned and launched with remarkable speed and 
efficiency. 

In addition to providing our patients with the latest technologies and treatments, we also offer a healing environment 
dedicated to your overall well-being 

Healing Arts – link til yderligere info om deres healing arts program 

El Camino Hospital's innovative Healing Arts Program provides a humanistic and holistic approach to healing through music, 
art, and visits from therapy dogs. 

The doctors and nurses of El Camino Hospital understand that in order to provide the very best care, they must treat more 
than physical symptoms. Our multi-faceted Healing Arts Program addresses the emotional needs of patients and families by 
creating a soothing, compassionate hospital environment, which reduces stress and facilitates quicker healing.  

Support Groups – link til yderligere info om hvordan de anvender støttegrupper 

Our groups offer you the opportunity to ask questions, tell your story or just listen to how others in the group have solved 
their problems. Most groups also have an educational component and may feature guest speakers on topics relevant to the 
members' interests. Family members and friends are usually welcome. 

Wellness Programs – link til yderligere info om deres wellness program 

The Health Library and Resource Center provides access to health services that are important to the wellness and prevention 
of illness to our entire community. Affiliation with El Camino Hospital is not required to participate in these services. Our 
three special Wellness Programs offer private consultations with health care professionals. 
 
  

 

 

 

http://www.elcaminohospital.org/About_El_Camino_Hospital/Strategy
http://www.elcaminohospital.org/Patient_Services/Patient_Resources/Healing_Arts
http://www.elcaminohospital.org/Patient_Services/Patient_Resources/Healing_Arts
http://www.elcaminohospital.org/Patient_Services/Patient_Resources/Healing_Arts
http://www.elcaminohospital.org/Patient_Services/Patient_Resources/Support_Groups
http://www.elcaminohospital.org/Patient_Services/Patient_Resources/Support_Groups
http://www.elcaminohospital.org/Patient_Services/Patient_Resources/Support_Groups
http://www.elcaminohospital.org/Patient_Services/Patient_Resources/Wellness_Programs
http://www.elcaminohospital.org/Patient_Services/Patient_Resources/Wellness_Programs
http://www.elcaminohospital.org/Patient_Services/Patient_Resources/Wellness_Programs


El Camino Hospital – The Hospital of Silicon Valley 

Advanced Robotics Program Featured on 60 Minutes  

Interessant indslag om robotter, der bl.a. viser ,hvordan de udnytter teknologi på El Camino hospital 

El Camino Hospital and its advanced robotics program were included as part of a 60 Minutes piece on the 
economic impact of robots. A second, web-exclusive segment features Greg Walton, chief information 
officer at El Camino Hospital showing how the TUG robots operate and a patient demonstrating the VGo 
system. 

 

Stress Reduction Programs for Employees 

Many people face difficult challenges and responsibilities that may overlap or conflict, causing stress that can affect their 
health. Stress can arise out of difficulties at home, in relationships, and in the workplace. El Camino Hospital offers two 
programs to help you manage stress.  

Heart Matters 

Offered by the Norma Melchor Heart & Vascular Institute's Cardiovascular Pulmonary Wellness Center, Heart Matters is a 12-
week, interactive, small-group program that offers scientifically researched cognitive and behavioral tools for managing 
stress.  
 

Mindfulness-Based Stress Reduction 
Mindfulness is the practice of cultivating non-judgmental awareness in day-to-day life. Mindfulness develops the potential to 
experience each moment, no matter how difficult or intense, with serenity and clarity. One can feel more alive and joyful and 
gain immediate access to powerful inner resources for healing and stress management. 

–  
 

 

Health Library and Resource Center  

The Health Library and Resource Center is dedicated to helping El Camino Hospital patients, their families, and the 
community at large find the resources they need to make informed decisions about their health. The Health Library & 
Resource Center is located on the main floor of the hospital at El Camino Hospital’s Mountain View and Los Gatos campuses, 
but its services are also available over the phone or online. Whether you call or visit in person, the same professional 
research librarians who support the information needs of physicians and nurses in the hospital will be available to assist you. 

 

 

http://www.cbsnews.com/video/watch/?id=50138922n
http://www.cbsnews.com/8301-504803_162-57563698-10391709/the-robot-waltz-an-appreciation/
http://www.cbsnews.com/8301-504803_162-57563698-10391709/the-robot-waltz-an-appreciation/
http://www.cbsnews.com/8301-504803_162-57563698-10391709/the-robot-waltz-an-appreciation/
http://www.elcaminohospital.org/Heart_Vascular_Institute/About_the_Heart_Vascular_Institute/Programs_Services/EECP_Cardiac_Pulmonary_Rehab/


El Camino Hospital – The Hospital of Silicon Valley 

2014 Milestones  - Implementation of EPIC… 

• U.S. News & World Report nationally ranks El Camino Hospital for Gynecology and as one of the best 
hospitals for 2014-15 in the San Jose, California metropolitan area for Geriatrics, Neurology and 
Neurosurgery. 

• El Camino Hosptial adopts and embarks on implementing the Epic platform for 
electronic medical records. 

• Rich Katzman joins El Camino Hospital as Chief Strategy Officer. 

• Introduced the PulsePoint AED in Santa Clara County to help identify locations of AEDs for our county. 

• Received approval from the Board to fund a new expanded building for Behavioral Health Services. 

• El Camino Hospital and Palo Alto Medical Foundation send delegation to India to explore partnerships 
to improve community health. 

• Women's Hospital celebrated 20 years of service to the community. 

• Etc…. 

 

 

 



Baggrundsinformation om  
Eden Medical Center 
- hvad kan du forvente at se… 



Eden Medical Center - The Next Generation Hospital 
 

The Next Generation Hospital 

Sutter Health's new Eden Medical Center brings together patient-centered care, state-of-the-art technology, and 
sophisticated design in a LEED-certified sustainable and seismically-safe building. The new facility (7-story and adjacent 4-
story medical office building) replaces the original Eden building, which opened its doors in 1954. 
 
Built for 21st-century medicine, the hospital also takes advantage of nature's healing benefits. From the gardens to the use of 
natural light, the new Eden Medical Center opened on December 1, 2012, and will be a place of healing and comfort for our 
community for generations to come. 
 
Built without any tax or public dollars, the new Eden represents Sutter Health's $320 million investment in our community's 
health with one of the most significant building projects in the Bay Area. 
 
The hospital has 130 beds, all in private rooms. Eden is the regional trauma center for Southern Alameda County and 
features many centers of excellence, including neurosciences, orthopedics, rehabilitation, birthing center, imaging, stroke and 
cancer care. Eden Medical Center is fully accredited by the Joint Commission on the Accreditation of Healthcare 
Organizations. 

 

We Plus You. Our Promise to Our Patients 
Partnerships help improve every aspect of our lives, not least of which, is our health. Because when it comes to health care, 
it’s not just about the provider, and it’s not just about the patient. It’s about both. Working together to create a more 
personalized, a more human experience. At Sutter, everything we do is in partnership with you. Whether it’s building the 
latest facilities, or seeking out the best doctors, you play an integral part in every decision we make. And it’s not just because 
we’re nice. It’s because it’s the most effective way to accomplish what we both set out to do. At the end of the day, we’re 
building a partnership. You make us better, and we make you better. It’s how You Plus Us, and We Plus You. 

 

Quality report 

 
http://www.edenmedicalcenter.org/about/ 

 

 

 

http://www.edenmedicalcenter.org/about/quality/index.html
http://www.edenmedicalcenter.org/about/


Eden Medical Center - The Next Generation Hospital 
 Facility information – Designed by Ghafari – Link til hjemmeside…Naja 

Constructing the 220,000-square-foot hospital and 80,000-square-foot medical office building required 22,000 cubic yards of 
concrete, 6.4 million pounds of structural steel and 43,000 square feet of glass. 

But our state-of-the-art medical center is made of much more than steel and concrete: Patient-centered care is built into its 
core design. 

Facility Planning & Design 

Landscape architecture 

 

 

 

 

http://www.ghafari.com/content.cfm/sutter-health-castro-valley-project
http://www.ghafari.com/content.cfm/sutter-health-castro-valley-project
http://www.ghafari.com/content.cfm/sutter-health-castro-valley-project
http://www.ghafari.com/content.cfm/sutter-health-castro-valley-project
http://www.ghafari.com/content.cfm/sutter-health-castro-valley-project
http://www.ghafari.com/content.cfm/sutter-health-castro-valley-project
http://www.ghafari.com/content.cfm/sutter-health-castro-valley-project
http://www.ghafari.com/content.cfm/sutter-health-castro-valley-project
http://www.ghafari.com/content.cfm/sutter-health-castro-valley-project
http://www.ghafari.com/content.cfm/sutter-health-castro-valley-project
http://newsroom.edenmedicalcenter.org/category/facility-planning-design/
http://newsroom.edenmedicalcenter.org/category/landscape-architecture/


Eden Medical Center - The Next Generation Hospital 



Eden Medical Center - The Next Generation Hospital 

The New Hospital by the Numbers 
220,000-square-foot hospital  
80,000-square-foot medical office 
building  
22,000 cubic yards of concrete  
6.4 million pounds of structural steel  
43,000 square feet of glass  
Built on 600 piers, each three feet in 
diameter and drilled 60 feet into the 
ground  
7 stories including basement level  
70 new trees (more will be planted in 
Phase II)  
400 construction workers and other 
tradespeople  
130 private patient rooms; 34-bed 
Universal Care Unit  
22 private exam rooms in the 
Emergency Department  
4 trauma bays  
34 dialysis-supported patient rooms  
66 patient rooms equipped with lift 
equipment 

 

Universal Care Unit: An Entirely New Patient Service 
Our Universal Care Unit (UCU) will offer a completely new patient care model by providing 
personalized care in private rooms for patients who do not require inpatient hospitalization yet still 
need care for several hours or overnight. 

Who do we serve? 

One primary reason for creating a Universal Care Unit is to better meet the needs of our patients. 
More and more patients today are cared for outside of hospitals, in outpatient facilities,  mainly 
due to advances in technology such as minimally invasive surgeries. 

At Eden, we offer many different types of minimally invasive procedures, such as knee and hip 
replacements, and back surgeries. Most are done on an outpatient basis, requiring a few hours of 
recovery or an overnight stay. These patients can avoid being admitted to the hospital by receiving 
care in our UCU, which is designed for patients who need care for 24 hours or less. 

In addition to patients recovering from outpatient procedures, the UCU will care for patients who 
may need to be observed before going home as they recover from surgery and/or anesthesia for a 
few hours or overnight. 

More efficient–and faster–care 

Our 34-bed Universal Care Unit also will serve patients from the Emergency Department and 
Trauma Center who are not experiencing life-threatening conditions, but who need further 
observation, diagnostic testing/evaluation, or monitoring for a few hours or overnight. 

By caring for these patients in the UCU, patients with critical care needs in the ED will be treated 
much sooner, increasing the efficiency of patient flow. In this way, the UCU will expedite care 
throughout the hospital by improving patient outcomes and reducing the length of stay. 

Continuum of care  

In our Universal Care Center, patients and their records will no longer move to a different room to 
receive a different level of care as their care needs change. Patients will stay in the same private 
room and different providers will come to their room to care for them. By eliminating patient 
transfers, our UCU will increase patient safety and comfort, while still delivering high quality care. 

In addition, UCU patients will be cared for by an inpatient hospitalist who is available 24/7, and 
every room will have the capability to be monitored. By decentralizing our nursing stations, we will 
offer more personalized care for our patients and a better nurse-to-patient ratio with a higher 
number of nurses caring for each patient. 

Keeping our UCU patients in the same private room will create a healing environment for them and 
their family members, who will be able to stay at the bedside of their loved one. Providing a safe 
and comfortable environment for patients and their families, our UCU promises to increase quality 
outcomes, enhance patient safety, and promote healing. 

 



Eden Medical Center - The Next Generation Hospital 
Reaping the Rewards of Patient-Centered Technology 
Examples of clinical advantages: 

Pneumatic tube delivery system 

“Our hospital will expedite the delivery of care through a computer-controlled 
pneumatic tube system,” says Bryan Daylor, vice president of ancillary services at Eden 
Medical Center. “This network of tubes rapidly circulates medications and lab 
specimens throughout the hospital.” 

Integrated Surgical Suites 

The new hospital will have state-of-the art surgical suites with integrated technology to 
create the optimal operating environment for the patient, surgeon and staff. We will 
customize our suites by installing surgical tables and surgical navigation equipment that 
are tailored for specific procedures. 

“To support all procedure-specific equipment,” adds Mr. Daylor, “we’ve installed 
ceiling-mounted equipment booms, along with surgical lights to illuminate the operating 
field.” 

Bedside care  

The new hospital design includes larger, private inpatient rooms that will allow us to 
provide more bedside services for the patient’s comfort and convenience, including: 

Therapeutic and diagnostic testing 

Physical therapy 

Respiratory therapy 

Diagnostic cardiology and imaging studies 

In addition, each floor will also have designated rooms for bedside dialysis. 

Medication dosage safeguards 

“Pyxis Medication Stations have been installed to increase patient safety and are fully 
integrated with our electronic health record (EHR) system. These automated medication 
dispensing systems ensure that the right patient receives the correct medication and 
dosage exactly when they need it,” explains Mr. Daylor. 

Patient monitoring and tracking systems 

Our cutting-edge, patient-centered technology will allow us to closely monitor the vital 
signs of patients. We will also be able to track the location of patients, as well as 
equipment, throughout the hospital, using a radiofrequency system similar to a global 
positioning system (GPS). An innovative patient-centered scheduling system will allow 
us to follow patients through the entire process of their care 

Innovations in Imaging 
Radiologic imaging is often used as the first step to accurately 
diagnose an illness or condition. The art and science of taking 
images of the human body has evolved leaps and bounds since 
the first X-ray machines 

Biplane surgical rooms 

Our new hospital will have two biplane surgical rooms that will 
provide high-resolution imaging for any type of vascular, 
neurological or spinal surgery. Biplane imaging is fixed, digital X-
ray technology that uses two mounted rotating cameras to take 
simultaneous images in real time. Clinicians reconstruct these 
pictures into three-dimensional images on a computer screen to 
see detailed vessel and soft tissue anatomy. 

PET/CT  

Our PET/CT scanner will allows us to produce very detailed 
three-dimensional images of structural and metabolic 
processes. This imaging study involves the injection of a tracer: 
a short-lived radioactive substance that often contains 
fluorodeoxyglucose (FDG), a sugar, that helps illuminate tissue. 
PET/CT is commonly used to examine the spread of cancer in 
the body because tumors absorb sugar at a higher rate than 
other parts of the body. When scanned by a PET/CT system, this 
concentration of radioactive sugar makes the tumors show up 
brighter on the images, so doctors can tell if cancer has spread 
or if it has receded.  

MRI and CT  

Other advanced imaging equipment includes our 3.0 tesla MRI 
scanner and two 128-slice CT scanners. Providing greater speed 
and higher resolution, our scanners will allow clinicians to 
capture more detailed images in less time, leading to a quicker 
diagnosis.  

Breast and colorectal imaging 

Imaging innovations will include breast MRI and three-
dimensional breast imaging for mammography. We will also be 
adding colorectal MRI procedures. 

Posted on Jul 9, 2012 

http://www.edenmedicalcenter.org/
http://www.edenmedicalcenter.org/


Input fra studiebesøg fra Eden 
Medical Center 
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El Camino Hospital  
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Generelt om projektet 
Eden Medical Center -1 

• Hvad var de lykkes med: 

• Kontrakt der involvere alle parter i projektet/key stakeholders for at sikre gensidig 
afhængighed ml. forskellige fagområder. Der skal være incitamenter tænkt ind i 
kontrakten. Kontinuitet i projektgruppen er afgørende.  

• Rework mindre end 1% 

• Brug af lean værktøjer igennem hele processen – god forståelse af proces, 
udfordringer og til definering af future state arbejdsprocesser 

• Kun 450 RFI (request for information) 

• Projektplan med klart definerede ”decision points” 

• Intens modelling inden projektstart gav bonus 

• Nye koncepter: 
– Universal care units 34 senge – 23 timer max til observation, prep til op. eller infusioner 

– Centralisering af monitorering 

– Control center – centralisering af bookninger 



Generelt om projektet 
Eden Medical Center -2 

• Hvad var de lykkes med: 

• Standardisering af procedurer (alle afvigelser fra standarder ender med aktioner 
og systematisk problemløsning), logistik/supply chain (just in time – bedre 
udnyttelse af tid) og indkøb af udstyr  

• EPIC siden december 2012 – implementeres i moduler  
– Har medført løft ift patient care, point of time testing, on time care 

• WOW’s – work stations on wheels – løser problemer ift. plads og ønske om PC’er 
diverse steder 

• Tube system på hele hospitalet (blodprodukter, lab.work, medicin, prøver) 

• 1 medicin rum pr. 15 senge, 5 spl. stationer pr. 30 senge 

• Pre-op funktion – radiology, pre-op, opvågning 

• Track af instrumenter (1FTE) 

• Vedr. EPIC – træning set-up og månedlige møder med afd. 
sygeplejersker…continouosly development 



Generelt om projektet 
Eden Medical Center -3 

Hvad var de lykkes med: 
• Kamera på byggeplads fra dag 1 
• Projektgruppe i 1 stort rum 
• Fra idé til realisering – 5 år 
• Lokalt akut hospital – alle akut funktioner, inkl. fødsel 
• Backstage/Frontstage – lås sikkerhedskort 
• Lysændringer på op. anvendes ikke 
• To enestuer adskilt af glas – mælkes ved knap 
• Mock-up og simulering 
• Ingen klinikkere til stede – Klinikere og patienter ikke inddraget i projektet 
• Sidste øjebliks anskaffelse af apparatur  
• Diagnostisk center (ydervæg kunne  fjernes – nyt appartur ind) 
• Ingen papirgange eller plads til papirjournaler  
• Besparelse grundet rør post 
• Involvere end-user i kontor/funktion 
• Doktor lounge 
• Kaizens 

 
 

 



Eden Medical Center 

Indgangsparti                                                     Deltagere fra Danske Regioner 



Ankomst/modtagelse 
Eden Medical Center 

Elektroniske informationsskærme i lobby –  
systematisk og hurtig opdatering af hvad man skal vide 
 
 
           Kombination af tegning og tekst til at visualisere         
                     etagen/give oversigt   v. elevatorerne  

 



Sengeafsnit 
Eden Medical Center 

Sengestue – velkomstgave – 
ventet og velkommen 
 
Mange små  medicinrum – 1 pr. 
15 senge – kort afstand for 
spl./tæt på stuerne 
 
Nursestation- synlig for pt og 
direkte udsyn til ca. 6 stuer for 
spl. 



Eden Medical Center 

PET/CT scanner med beroligende  
lyshimmel med farveskift 



Sengeafsnit 
Eden Medical Center 

Work station on wheels – WOW –  
fleksibilitet og registrering af data 
på patientstuen 

Patienttavler på alle sengestuer – overblik for  
patienten over beh./plejeansvarlige , delmål,  
til kommunikation m.m. 



Diverse - 
Eden Medical Center 

Kontrol center hvor alt bookes i EPIC –  
velkoordineret og struktureret – samt 
tidsbesparende for behandlere 

Tilstrækkelig dimensioneret føringsveje af kabler – 
Kabelboksen i loftet i to lag er en dyr, men nødvendig  
fremtidssikret løsning 



Generelt om projektet 
El Camino 
Omkring 300 senge 

Flyttede ind i bygningen i november 2009 

Havde tidligt i projektet skitseret alle forløb op  

Anbefalinger: 

Klart billede af hvor de skulle hen – lagde tidligt i 
projektet en stor indsats ind ift. at definere mål og 
vejen derhen…stor brugerinddragelse – brug af 
fælles ord og billeder for at beskrive målsætningen 

Indledende prioritering af areas of excellence – 
cancer, acute care og womens care  
 
Projektgruppen arbejde under hele projektet ud fra 
14 guiding principles – samt ud fra en klar 
prioritering af diverse initiativer ud fra principperne  
1. patient friendly atmosphere 

2. feeling of high quality 

3. safety, comfort and service 

4. designing for future flexibility 

Ad.4) Ud fra betragtningen om at fremtiden ville 
byde på øget dag-care og hjemmebehandling og 
hospitaler i fremtiden kun skulle tage sig af de aller 
mest syge havde de designet sengeafdelinger så de 
umiddelbart kunne ændres til intensiv stuer.        
 
 

 



Generelt om projektet 
El Camino 

Flere kvm 1100-3000 behov for mere personale – 18 
robotter (erstatter 30 personaler – skabte 
diskussion/frygt i starten) 

 
Rundtur på byggepladsen ugentligt til medarbejdere 
under projektet for at opbygge ejerskab  

Indflytning skal forberedes i god tid tager 
overraskende lang tid 

Mock-up og simulationer vigtige i hele forløbet inkl 
installationer 

Medicin: fingeraftryk identifikation. Automatisk 
registrering af forbrug  (sættes direkte på regning) 

Gulvbelægning til at afgrænse og sætte stemning 
(imiteret træ) 

Lydisolering i top 

Indtænkning af fremtidens teknologi ved overflod af 
kabling og antenne forhold til trådløs. 

Kabling i loftet. 

 

 

 

Èn af receptionerne 
 
          Hospitalsgang  
          med  
          ”trægulv” 
           giver et mere 
           hjemligt look 



Generelt om projektet 
El Camino 

Hvert operationsrum kunne isoleres fra forsyninger således at 
reparationer kunne  udføres på den enkelte stue. 

Mange lokale krydsfelter med let tilgang. 

Tavlemøder hver morgen 15 min 70 personer 

APP med kontakt egen læg og udveksling af info f.eks ved indl 
for stroke. APP der i tilfælde af hjertestop kunne lokalisere 
hvor personen befandt sig og identificere nærmeste person 
med genoplivningscertifikat. 

Lobby imødekommende, musik, kunst lys, natur (udsigt) ingen 
transport af prøver eller andet medicinsk relateret, ingen i 
patienttøj. 

Robotsystemet fungerer. 

På intensiv kamera kan skabe direkte kontakt hjemme til 
speciallægen der måtte være på vagt. Privatpatienter, hvor 
lægerne går hjem. 

 

 

 

Loft ved foyer – over fællesområde – 
anderledes design, materiale og blødt lys 
 
 
Butik – årstidsbestemt  udstilling bringer lidt 
stemning /”hverdag ”ind på hospitalet 

Wayfinding med farver 
 



Ankomst/modtagelse 
El Camino 

• Bygning favner patienterne – en buet form som opleves 
tryg og giver en opleves af være i sikkerhed – og af at 
være velkommen 

• Mange buede vægge på hospitalet  -  

• Lyst med store vinduer og god udsigt meget lysindfald 
fra store vinduer  

• God opdeling af on-stage (trygt, roligt, pænt, ingen 
robotter, ingen sygetransport, brug af natur 
materialer)/off-stage (funktionelt og praktisk, elevatorer 
i rent stål) 

Venteværelse med rar belysning 
og gulvtæppe (akustik) 
 
 
Akut modtagelse med 
vinduer, lyse farver 
og infoskærme 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
              Foyer m. spillende  
              flygel – rar stemning og behage 
              lydside i et stort fælles område 



Sengestue 
El Camino 

• Sengestuer med stort tv med PC bag ved skærmen – 
udover tv funktion, fungerede det som remote til 
regulering af temperatur, bestilling af mad til både pt og 
pårørende, til underholdning og patient undervisning 

• Godt lysindfald og stort vindue med god udsigt til natur 

• Sengestuer skal ikke kun indrettes til patienten, der skal 
også tilføjes tilpas antal ekstra stikkontakter til 
pårørendes elektronik 

• Patienten skal kunne nå stikkontakt fra sengen, så pt selv 
kan sætte ting til opladning 

Lys og moderne indrettet 
sengestue med stativer til 
handsker m.m. ophængt på væg 
(hygiejnisk) (bevidst valg at 
reducere skabsplads til  
hosp. remedier) 
 
Badeværelse på stuen 
 
Dårligt gulvdesign på badeværelset   
vand flød ind på gulvet på stuen 
 ved brus 



Sengeområder 
El Camino 

Stander med hjul til ekstra materialer på gangen -  (begrænset 
mængde på stuen) 
 
Kanylekasse spændt fast på væggen på stuen – øget sikkerhed 
- reducerer antallet af stikskader 
 
Medicindispenser – åbnefunktion med fingeraftryk og 
forblandet medicin – sikkerhed og reducere antallet af 
medicinfejl 
 
Fladskærm på stuen med computere og diverse 
menuer,/tilbud/services – inkl. patientundervisning m.m. 
         - bidrag til empowerment/brugerorienteret 
           service 



Sengeområder 
El Camino 

Computere bag alle fladskærme på 
stuerne - ↓ ledninger på gulv/hylder 

 
Patienttavler på alle stuerne –  
kommunikation og overblik 
 
Kort til åbning af døre – sikkerhed og 
skiltning 



Personale 
El Camino 

• For at optimere kommunikationen og nedbringe antallet 
af forstyrrelser bærer alle sygeplejersker en ”slags 
telefon” på sig – den er knyttet til samtlige systemer – 
kald, opkald til læge, fra læge, (alarm fra pt’s 
monitorerings apparater – planlagt i forbindelse med 
implementering af EPIC – go live fra nov. 2015) 

• Personalet benytter også off-stage området, når de har 
behov for at komme lidt væk fra den intensive 
atmosfære 

 

Smartboard 
ved nursestation 
kontinuerlig 
opdatering, 
kodning og  
overblik 
 
Off- & On-Stage 
områder – rodet 
arbejdsstation 
med it/printer- 
udstyr på gulv 
Mere skrabet  
design/minus 
vinduer ved 
backstage 
 elevator 



Intensiv 
El Camino 

Intensiv sengestue (normalt kun en seng) 
ophæng i loftet, godt arbejdslys, vindue 



Intensiv 
El Camino 

Udstyr på intensiv sengestue 
 
Kamera til kommunikation med læge på 
anden lokation 
 
Aflåst skab til udstyr på stuen – hurtig adgang til 
vigtige remedier samt sikkerhed  
 
Mange forskellige typer belysning på stuen 



Undersøgelse/observation/udstyr 
El Camino 

Rum til udstyr – areal afsat – 
minimere rod på gangareal 
 
Lyse farver  
 
Udstyr ophængt på væg 



Hverdagsliv/familieliv 
El Camino 

Fælles spiseområde for pt/pårørende og personale       Udover kantinen var der også mulighed for                                          
                      at købe mad ved  bordene/område med  
                      det spillende flygel – fin udsmykning -
                      farvede rør under trappen 


