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Human rights
are:
Indivisible,
inter-
dependent,
inter-related

(Vienna Declaration, 1993)




Article 12(1)
UN
Convention
on the
Rights of the
Child

States Parties shall assure to the
child who is capable of forming
his or her own views the right to
express those views freely in all
matters affecting the child,

the views of the child being given
due weight in accordance with
the age and maturity of the child.




Why is this a human
right of children»




Dignity

Equality

Autonomy
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A right of individual children
and

A right of groups of children




A right in itself and a
means of realizing all
other rights




What
does

Article 12
reguires

The Voice of the Child?

The Right to be Heard?

The Right to Participate?

“Each of these abbreviations is an
imperfect summary and can
potentially undermine its
implementation.” Lundy 2007
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Voice is not
enough...

« SPACE: Children must be given the opportunity
to express a view

« VOICE: Children must be facilitated to express
their views

« AUDIENCE: The view must be listened to.

* INFLUENCE: The view must be acted upon, as
appropriate.
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Th e re I atl o n s h I p odel provides a pathway to help conceptualise Article 12 of the

C. It focuses on four distinct, albeit interrelated, elements. The

betwee n th e ements have a rational chronological order.
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SPACE

Actively created

Safe

* How can children and
young people feel safe to
express their views?

* Have you allowed enough
time to listen to and hear

their views? I I .

® How do you make sure n C u S I Ve
that all children and young
people are heard?
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Scotland: Voice of the Infant Pledge

of the Infant Best Practice Guidelines and Infant Pledge

The right to
£\

b 14

SPACE VOICE

Provide safe. Facilitation
inclusive required to

opportunities help express
their views

Views must

be acted

upon, as Views must be
appropriate listened to

INFLUENCE AUDIENCE

Figure 1: The Scottish Model of Infant Participation b: on Article 12 of the United

s Convention on the Rights of the Child. Adapted from Lundy (2007) and
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Good Practice Checklist

Is your service succeeding in facilitating babies’ and very young children’s
participation by eliciting and supporting infant voic

The traffic light checklist on this page and the next can be used to help you
evaluate and improve your infant voice practice.

Area of Practice

suitably decorated for infants?
it safe for the infant to n
the infant physically con &
ound and other stimuli in the
nt infants

there sufficient time and mental space
provided to en "

Do staff routinely set t
information about how infants
couraging a space for the infant and
heir communications?
aff take note of the infant's silence
pture observatic
der what is being imunicated?
¢ Are staff mindful that a c
be different to the infant's?
D ff put the infant's communicatio
words to interpret what they may be

ff comment on the infant's emotional
state?

* Are staff mindful of how they communic:
with infants through their facial X
word choice, tone of voice, body language
and emotions during interactions?

Infant Pledge

| am one of Scotland's youngest citizens. To give me the best start, so that | can
thrive throughout my life, | need to be seen as a person with my own feelings and

rights. 1 depend on adults to interpret my cues and communications so that my
rights are upheld, and my voice is heard.

My relationships with the people who care for me are important and directly affect
how my brain grows and develops, and how | learn to process and regulate my
feelings. Safe and secure relationships and consistent care support my wellbeing
now and give me better chances and outcomes in later life too.

Professionals and academics in the field of Infant Mental Health alongside
organisations championing the rights and welfare of babies and very young children
have come together on my behalf to create the following expectations, which they
believe would help improve my life chan

I expect that | will

. Be seen as a person with my own feelings and views.

. Be seen as able to communicate my feelings and views

. Be able to trust my important adults to think carefully about my feelings and
views and speak them for me

. Be supported to have secure relationships with the adults who care for me.

5. Have safe, interesting places to play and learn, and the help | need to do so

Have my views valued by my family, community, and society.

. Have a say in decisions about what happens to me.

My important adults will:

8. Have suppeort to be healthy, including before | am born

9. Have the information they need to make good choices for me.

10.Have the support they need to understand and meet my needs and their own
11.Have help from people with the right knowledge and skills.

It is everyone’s responsibility to:

12.Consider me and my perspective at all levels of decision makins

Deadiimad hu tha Vaina nf tha Infant aiharain an hohalf af tha Qeattich




VOICE

How are children and

young people provided with
the support they need to give
their views and be heard?

How can they raise the things
that matter to them?

How are they offered different
ways of giving their views?

Voluntary

Choice in mode of
expression

Supported to form and
express views



The Right to Information is a pre-
requisite of the child’s clarified
position

Creating
child-friendly
versions

of written
documents:

la

A guide




AUDIENCE Active listening

rreeeeeseenl ¥Vl All relevant decision-

and willing to listen to children and
young people’s views?

Yo g you ok e ey makers

Formal channels of
communication
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INFLUENCE  Realistic

¢ How will children and young
Transparent
influence they can have on
decisions?

¢ How will you give them
feedback?

¢* How will you share with them

the impact of their views on
decisions?

o il you vl Feedback and follow-up
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The Four ‘F’
Framework
for

Feedback

(Lundy. 201s)
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A Framework for Feedback

What did you agree with ?

What, if anything, surprised you and why?

Did you disagree with anything? If so, what and why?
Has it influenced your views in any way? If so, how?
What have you decided?

What is happening next and when will it happen?
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@
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hubnanog.ie

HUGB Policy Professionals & Academics & Children & Young
ha nug Makers Practitioners Researchers People

YOUNG JICES

Young Voices in Decision-making

Hub na n the national centre of excellence and dination in children and young peop

rernment departme cies, publi vice and nor
tunities for children and young ple to participate in de n-making, with a

particular focus on tho at are om-heard.

About Hub na nOg View Participation Framework

Ireland’s
Nationdl
Strategy on Child

and Youth
Participation

This Photo by Unknown Author is licensed under CC BY-SA


https://en.wikipedia.org/wiki/Flag_of_Ireland
https://creativecommons.org/licenses/by-sa/3.0/

Action
areas

5.1

5.2

5.3

5.4

5.5

5.6

Ensure that children and young people are
included in decision-making in the health
and social services that they receive

Review the participation of children and
young people in care in their own care
planning and reviews, and provide guidance
onhow to resource and facilitate their
participation in care and aftercare planning
andreviews.

Develop training and guidance for healthcare
staff on the participation of children and
young people in healthcare decisions.

Develop and implement quidelines to ensure
that children and young people with mental
illnesses have a meaningful voice in mental
healthinterventions and programmes.

Engage together toalign the online free
module on the Participation Framework:
National Framework for Children and Young
People’s Participation in decision-making
with professional learning structures and
accreditation.

Engage with children and young people

in relation to the Spotlight on Disability
Services, inline with Young Ireland: National
Policy Framework for Children and Young
People 2023-2028, where their views are
captured and progressed to inform policy and
service developments.

Ensure that the voices of children and young
people are central to the work of the Youth
Mental Health Spotlight under the Young

Ireland: National Policy Framework for
ChildAran and Yanna Pannla 2072-2078

Responsibility
Lead/jointlead  Partner

Tusla

Department of
Health (DOH)/
Health Service
Executive (HSE)

DOH/Mental
Health
Commission
{(MHC]/HSE

HSE/Tusla/
Health
Information

and Quality
Authority/MHC/
Irish Medical
Organisation/
DCEDIY

HubnanOg

DCEDIY-
Disability Division

DOH DCEDIY

24

24

24

24

24

24

Time frame
2024-2028
25 26 27
25 26 27
25 26 27
25 26 27
25 26 27
v A
25 26 27

An Roinn Leanai, Comhionannais,
Michumais, Linphdirtiochta agus Oige
Department of Children, Equality,
Disability, Integration and Youth

ACTION PLAN
2024-2028




Parﬁcipaﬁon Framework

National
Participation
Framework:

In |_ cls ma Fﬁ:ﬁ 18

Participation
with PURPOSE




* How did you ensure that children and
young people were involved as early
as possible?

* How was their involvement sustained?

* How were those who are directly
affected by the topic involved?

* What steps were taken to ensure the
process was inclusive and accessible?

National
Framework on
Child and
Youth

» How were they supported to feel
safe and comfortable expressing
themselves?

What support was provided to
those who became anxious, upset
or uncomfortable?

Evaluation Checklist

This checklist is a guide for the self-evaluation and external
evaluation of policies, plans, services, programmes, governance,
research and legislation at national, local and organisational level.

How were children and young people
informed about the scope they have
(including the limitations) to influence
decision-making?

» How were they given age-appropriate
and accessible feedback at key points
during the development of a service
or policy?

* What did you do with their views?

* How were they given age-appropriate
and accessible feedback explaining
how their views were used and the
reasons for the decisions taken, in

a timely manner?

Participation

* How did you ensure that they were
given opportunities to evaluate the
process throughout?

people

a

Did you make a clear list of the
topics on which you want to hear the
views of children and young people?

How did you ensure that the key focus
of the process stayed on the topics you
identified?

How did they know that participation was
voluntary and they could withdraw at any time?

How did you support them to give their own
views, while including age-appropriate and
accessible information?

How did you ensure that they were given a range
of ways to express themselves that best suited
their needs and choices?

How did the process allow them to identify topics
they wanted to discuss?

* How did children and young people know
to whom, how and when their views would
be communicated?

* How did you show that you were committed to
being informed and influenced by their views?

* How did you identify and involve relevant
decision-makers (those responsible for
influencing change)?

* How and when was a report/record and
a child or youth-friendly summary of their
views compiled?

* How did you ensure that they were given
an epportunity to confirm that their
views were accurately recorded?

* What plans were put in place to
support children and young
people to play a role in
communicating their
own views?

Everyday Spaces Checklist

This checklist is designed as a guide to help you ensure that children and young

have a voice in decision-making. It can be applied to many everyday

uations including those that occur in classrooms, childcare settings, and youth
nd sports clubs, as well as to activities conducted as part of youth projects,

games, arts and creative initiatives.

do not use this checklist for developing policies, plans, services, programmes,
rnance, research and legislation — use the Planning Checklist on page 18.

se make sure that the ways you involve children and young people
in decision-making are age-appropriate and accessible for all,
whether in person or online.

How are children and

young people provided with
the support they need to give
their views and be heard?

* How can children and
young people feel safe to
express their views?

Have you allowed enough
time to listen to and hear
their views?

How can they raise the things
that matter to them?

How are they offered different
ways of giving their views?

How do you make sure
that all children and young
people are heard?

How will children and young
people know how much
influence they can have on
decisions?

¢ How will you give them
feedback?

* How will you share with them
the impact of their views on
decisions?

® How will you explain the

reasons for the decisions

taken?

® How do you show that you are ready
and willing to listen to children and
young people’s views?

How do you make sure they
understand what you can do

with their views?




Checking wit
children that
they felt that

they were
taken
seriously

Children and Young People’s Feedback Form
(for individuals)

Boy D Girl D therD | dont know D __ Age
Tick the number of stars you would give to everything below. Five stars is the best.

SPACE * Aok hhkk hhokk ko kok
| was listened to from the start | |

| felt comfortable giving my opinions | |

| felt safe giving my opinions | |

| got the chance to give my opinions

| got enough information to help me give my opinions
| got support to have my voice heard

| understood what was being discussed

| could give my opinions whatever way | wanted

| had enough time to talk

AUDIENCE h oAk hhkhk hohkhh hohkhkok
| know who wants to hear my opinions
| know why they want my opinions

They were honest about what they would try to do
with my opinions

| know where my opinions are going next

| know how | will be told about what happens to
my opinions

| think what | said today will be taken seriously

Is there anything else that would have helped you in giving your opinions?

THANK YOU! (T




“1t's not the gift
of adults. It's the
right of the child”

(Lundy 2007)
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