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The American Food and Drug Administration defines patient-reported (includes patient-

reported outcome, PROs, and PREMs) as 

"measurement of any aspect (…) that comes directly from 

the patient (i.e., without the interpretation of the patient's 

responses by a physician or anyone else)".

Patient-reported means:
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Patient‐reported experience 

measures (PREMs) are tools 

that capture “what” happened 

during an episode of care, and 

“how” it happened from the 

perspective of the patient.
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≠

PREMs are not satisfaction questionnaires

“PREMs differ from the more subjective patient satisfaction measures, 

which are an indication of how well a patient's expectations were met”
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Information

Communication

Respect

Coordination of 

care

Overall 

experience

TYPICAL PREM

TOPICS 

Question 1

Question 2

Question 3
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How and where are PREMs used in paediatrics?
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Screened 
11.000 papers 

Included
83 papers

39 
PREMS

39 PREMs:

Topics: 3-10

Questions: 7-89



Rigshospitalet
Mary Elizabeths Hospital
Rigshospitalet
Mary Elizabeths Hospital

89

Paper-pen

60%

Electronic

27%

Phone 

12%

Interview

1%



A. 0-9

B. 10-19

C. 20-29

D. 30-39

Time: 20s

The question will open 

when you start your 

session and slideshow.

Internet "Description of message sending methods"

TXT "It will be inserted after you've started a session"

0 1



Closed

A.

B.

C.

D.

0-9

10-19

20-29

30-39

25.0%

50.0%

75.0%

100.0%

We will set these example results to zero once 

you've started your session and your slide 

show.

In the meantime, feel free to change the looks 

of your results (e.g. the colors).
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• US early movers 

• Trending in high-income countries

• Key marker for patient-centred care

• Central to value-based healthcare systems
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Why use patient-reported 

experience measures?



Rigshospitalet
Mary Elizabeths Hospital
Rigshospitalet
Mary Elizabeths Hospital

95

What

can we learn about 

our patients?

What

can we learn about 

the patients who 

report the best 

experiences?

Where

are opportunities to 

improve quality of 

care?

Where

should our hospital 

focus efforts to 

improve patient 

experiences?

Which 

department or 

hospital can I look 

to for best 

practices?

Opportunities to learn and 

improve patient-centred

care
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